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OFFICE OF THIE

REGIONAL DIRECTOR

,;0)5 LOCAL GOVERNMENT IARACH!

i AW CLUB ROAD, COMMISSIONERA

KARACHI-75530.

TEL: NO: 99204775, FAX NO.28203 117
[E-mail:rdlgkcy@gmail.com]
No.RDLG-10(96-Vol-11)/ 2021

| Karachi dated: 04t of May, 2023

To ¥
* The Metropolitan Commissioner,
Karachi Metropolitan Corporation.
Subject: PENDENCY OF ESCALATED AND SUPER ESCALA

COMPLAINTS ON PAKISTAN'S CITIZEN PORTAL, LGD.

According to list of complamts hown op PM Portal shared by Fox

Person and Assistant Director (M&E) Local Government Department, Govermiitn®

of Sindh Karachi on 03 May, 2023 following compleints are shown against
various offices of Karachi Metropolitan Corporation.

["office Total 1 Hew l Resoived Pammnud Super
| Complaints progress || Escalated
Metropolitan Commissioner, 1800 503 19 1278 iz 499
| KMC 21 ‘ ‘ o
| Director General ) | 2420 1312l : 51 1057 | 63 | 1288
| S Director (Anti- 1255 \ 30 \ 2 1 1393 l [ \ 2
|_encroachment) it |
| Director Gencral, (Parks) 450 340 [ 29 | 81 | &
["Sr. Director, (Finance & 190 ‘ 6 ‘ 34 \ 150 ‘ !
| Accounts) i
Sr. Director, (Municipal 94 \ 41 ‘ 9 \
cs)
| S Director, (Health) | 346 [hp78 [ ¢ 39 [ (1[I 129
| Director, (Recovery] | 185 [is2 | 3] fise

directed to r

Worthy Chief Secretary Sindh and Secretary Local Government & Housing Town
Planning Departrent, Government of Sindh as well
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7 Copy submitted
1. The Additional Chief Secretary, Local GoVernmenut and Housing Towr

Planning Department, Gsvernment of Sindh, Karadk |
C.C. to: - |

/,\ 1. The Administrator, Karachi Metr opolitan

2. The Focal Person and Assistant Direc
\ 3. Master File 2023.
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rporation.
E)ECGRHTPD, GoS, Karachi,

AR

HUMAN RESOURCE MANAGEMENT DEPARTMENT
2 Floor Old KMC Building M.A Jinnah Road, Karachi.

or 6. Dir (HRM)/Dir-Sex ey LY Yy Dated: 3%(2%261 22,

Copy of letter in forwarded for necessary action at your endspleasg.

W

Senior Director
Human Resources Management
XM.C

12

All Head of Department, KM¢.
Copy for information: |
1. Administrator, KMC.
2. Municipal Commissioner, KMC, .
3. office record. ! N




